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September 26, 2019

Re: The Medicus Firm

lam the co-founder/owner of a small, rural primary care chnic in Sallisaw, Oklahoma which 1s &
community of about 8,000 located on the state’s eastern border. We are a one-physician clinic and a
few months back learned that our beloved dogtor had some serious medical issues which were goINg 1o
prohibit him from practicing This put our little clinic in a real bind, so we reached out to The Medicus
Firm for heip. We retained their services on August 277, 2018 and were quickly connected with our
recruiter, Chad Rudel who performed an in-depth profile of our situation and needs on August 8, 2018
Having no experience with the primary care market lot alone recruiting; he consulted with us on what to
expect and gave us sound direction on what we needed to do to be competitive within this crazy
primary care world. We were in a critical state in that we could not foresee going 6 months without 3
physician. Understanding our sense of urgency, Chad quickly put a rush on the marketing, and we wero
quickly presented with (4} qualified candidates: one of which seemed to match what we wanted and
needed, and we had him onsite for an interview on September 12, 2018. | am ecstatic te announce that
he signed an offer letter on the spot! From the initial contact with Chad this was just 35 days! We are

fooking forward to his arnval and being able to make a difference in our clinic.

The Medicus firm and Chad Rudel truly were our partners in this recruitment, and | felt they always had
our best interest and that of this clinic in mind. In other words, | truly believe they cared about the
welfare of this clinic and its patients. Chad maintained regular communication with me day and night
via phone, text and email to make sure everything was always handled and that we were set up for

success with the recruit.

twas a valuable, professional and comfortable relationship and | would highly recommend anyone
needing the services of a physician recruiting firm to contact The Medicus Firm. Please feel free to

contact me if needed for a more detailed explanation regarding our experience.

Kelli Thompsoh
CO Founder/Qwrnier
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